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serverl & W) ZHATDH—/N—Ik, ¥ AT A+ > X—2012 Service Manager EH¥H4— 1 —% KA ML &7,
= N2 LV IZATDH — /N —l& > AT L+t > X—2012 Orchestrator DEHH—N\—% KA ML &£ 7.
b 7% 121« Service Manager DA > 37 > D AT —X A% HHF % Runbookl & WIHIKFDF > 7 v 7 %
T2 TETT.

& % 1275 Runbookl #1ERTC &2 L #MRL . [V —LAYA—Y XTIV T v 7 ST 2L ERD
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btz fzd2XEN?  (KIEMIEEH S L% 3 X TO solution.Choose D —## &ML & .)
A.Service Manager D 2 > Y — b, A V3T Y MM XY OT7—270—%BINL &7,

B. Service Manager D> = )L/ 6, HH-SCSM 7 —2 7o—a<x > FL vy bEEITL T,

C. Service Manager @ 2 > —)U'/» 5, Orchestrator ® I # 7 X #{E L & ¥ .

D. Orchestrator DJER v+ — Y v —MH, VAT ALV EA—H—L AT Z—Y vy DLODHE Ly 7 5%
*L X9,

E. Service Manager ® 2 > — )L/ 6, REIRMD Y XA b2 HHL £ 4,

F. > A7 A4 > &X—2012 #£D Orchestrator Runbook D 7 # A +—m 56, &z EL & 3.

Answer: C,D,F

NO.2 & % 1z D £:#t1& System Center2012 Operations Manager D { > 7 5 A b5 7 F v #ffifH L TiEH I N
TW3E7T IAR— 7 I FERE> T E T,

% v k7 —21& Windows Server2008 R2 % %173 % Serverl & Server2 & W I ZREID 2 DD H— N—038F &
A

TSAR—=NIZ ST RNIE 2 DD —NRN—RNEFNTHET, ROFBIICRT L IICH—AARNRESIN T L
EQe R

Server name - Configuration Network segment name

Serverl Audit Collection Networkl
Services (ACS)
collector |

Server2 Audit Collection Network2
Services (ACS)
forwarder

Ay bNT—=0 8T AV ET7AT 74—V E o THEESN TV EF. 121024 D TCP A — b I T
T7r7AT VA IVTHAINTHET,

Htzld Server2 A Serverl L F 2V T A ARV N2IEETERLOETEILERDHY &7,
bl 3 e TNE D,

A. 77477+ —um 5, Network2 7> 5 Networkl (2 TCP 5723 # 4RI L £ ¥

B. Operations Manager %7 — b7 = f +— \—% L & 7.

C. 774774 —ih5. Network2 7> 5 Networkl (Z TCP 51909 # # A L & ¥

D. 774 77—’ 5. Networkl 75 Network2 (& TCP 51909 # #Frf L & ¢

E.SMTP Z~— hK 2 b2 JEBHL & ¢,

.7 7477+ —)Li 56, Networkl /2 5 Network2 (2 TCP5723 # 4 H[ L &£ .

Answer: C

Explanation:

ACS Forwarders Separated from the ACS Collector by a Firewall Because of the limited communication between an
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ACS forwarder and an ACS collector you only need to open the inbound TCP port 51909 on a firewall to enable an
ACS forwarder, separated from your network by a firewalll to reach the ACS collector.
http://technet.microsoft.com/en-us/library/bb309575.aspx

NO.3 & & 7zld MP1 OBEMH L B 2ifz T oY V) a—y a2 80208 RHN 5,
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Tth. ~HBHROLDEZHEZFIEIRL TS0, )

A ko —V7 vy T EZR—

B. 1 X MUEL—IV

CHENSI VY3

D. #—N"—F A F

Answer: D

NO.4 & % 1z D &4tk & A 7 A & > X —20120perations Manager D > 7 5 A 5 7 F v # i L T&EH
SNT FAR=INI T RDBDHY £7,

2y NT7—=2E3D2DT RNAABFENTHET,

PLROREIRT & DT A AR S T &7,

& 7 7214 . Operations Manager 737 N A AD T X TEFHERTEENTETWB L2 MHRT 2 ULELD
R 3 S

Dbt E T EREN?

A. Operations Manager D 2 > Y —)L/n 6, —DD 7 )V—7"%EM L. B A v N— 7 Vv —7 #REL
ES B

B. Operations Manager D 2 > Y —)L 6., 2 DDFEFT7 h v > b E#EKL & 3.

C. Operations Manager @ 3 = )L Tld . Set-SCUserRole 7 v > KL v F#FEITL T,

D. Operations Manager D> = )L 56, HH-SCOM 7 4 A AN —% 2> FL v b EFETL £9.
Answer: B

Explanation:

Each SNMPv3 device would need its own run as account.

As there are no SNMPv3 devices in the list only v1/v2 we need just one run as account per

different community string.

As there are two diffrent community strings used for the 3 devices we need two run as

accounts.

http://technet.microsoft.com/en-us/library/hh212920.aspx

NO.5 ABC.com TD ¥ A7 AEHED S 5 1 OKENL . BEDT SAR— b2 57 FOFEHEATEN T L
EQe R
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nEd.
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T30 LFEEEERL £ 7.
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TS,

AXAFIv 7 v—"

B. AXT 4 v 77 V—"7,

C. V—/7u—,

D. f:5.

E. J&tk.

Answer: AE

Explanation:

AE additionally, here is a decent write-up of a similar scenario...
http://blogs.technet.com/b/kevinholman/archive/2009/06/10/creating-custom-dynamiccomputer-groups-basedon
-registry-keys-on-agents.aspx

NO.6 &% /zid 77 v MEMMEZ RS 2o DHEML SNy ) 2 —v a2 EEID T 2 0BEND
R 3 S

LRl EE T E SO 2LERD Y &5 H7?

A ARXL =y aryvar—Yy—056, Wi XA 7 #{EML &£ 9. Orchestrator D Z & 76, NILT7 2T A
IRT TN —yayil 77— bERIET YTy JEEL £ .

B. y—bEAXA~vAx—vams, 3227 XEVEML £9. Operations Manager 5. I % 7 X— %ML &
£

C HY—bEAxAx—Yvmb, 2427 XEEML &3, Orchestrator DZ &6, T4 7 X&KL £7.
D. AL =y ary~vax—Yv—056, WX A7 #/EML & 7. Orchestrator D Z &7 5, I % 7 R %I
L Z 9.

Answer: B

Explanation:

http://technet.microsoft.com/en-us/library/cc181012.aspx

The relevant problem statement is "- When an alert is generated in Operations Manager, a help desk user has to
generate a ticket manually from the help desk application." Creating a connector from SCOM to SCSM means
Incidents may be automatically generated from SCOM alerts. Another useful link for the answer
http://valentincristea.com/2013/11/28/automating-incident-problem-management-part-iiconfiguring-thescomscsm
-connector/

Topic 7, Relecloud Case Study

Existing Environment Relecloud is a financial company located in Seattle.The company has the following main
departments. Marketing Research AuditThe network contains a single-domain Active Directory forest named
Relecloud.com. Relecloud has a Microsoft Azure subscription.System Center Environment Relecloud deploys
infrastructure servers that host the following System Center 2012 R2 products. Orchestrator Service Manager
Operations Manager Virtual Machine Manager (VMM)AIl the Hyper-V hosts are managed by using VMM.The
operations Manager agent is deployed only to servers from the marketing department. There is an Operations
Manager monitor named Monitorl that applies to the Windows Operating System class.Relecloud uses Service
Manager to track the service level objective (SLO) of its IT organization. Currently, SLOs calculate the duration of an
incident by using the hour the incident is resolved.Service Manager is configured to have an email notification
channel.Network and server infrastructureThe main office has 11 Servers configured as shown in the following
table.
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Name Configuration

Serverl Orchestrator

Server2 | Service Manager with the Authoring Tool

Server3 The Service Manager Seif-Service Portal

Server4 Operations Manager with 3 resource pool named
RP1

ServerS I Operatons Manager with a resource pool named
RP1

Servert A Mitrosoft SQL Server 2014 server that i5 a node
in a cluster named Clusterl

Server7 A Microsoft SQU Server 2014 server that is a node
in a cluster named Clusterl

[ Server8 | The Web Server (IIS) serves role

S Service Manager with Microsoft SQL Server

i Reporting Services (SSRS)

< v ——— ) TA Serwice Manager data warehouse

ServerlQ

s I

{Serve(ll = . S =i =

.

Server4 is configured to run explicit network discovery for 200 network devices. The inventory of the network
devices is incomplete. The inventory contains a hub named Devicel and a switch named Device2.Server6, Server7
and Server8 are in the marketing department.The servers in each department run the operating systems shown in
the following table.

— I ~ Operating system
] CemtOS-based Linux___ _—————W
Rescarch — o i wWindows Server .‘Ul. or Windows Server
‘ r\{q-‘_’kcﬂ_')gﬂ—_———f——’_"_ — = N l \‘,’;mlu\‘.‘ Servef ?01 2 ﬁ,_.—————F’J
Audnt o ———

Server8 hosts a .NET application named APP1.You have an application named App2. App2 is a two-tier application
that is deployed by using a VMM Service template named ServiceTemplatel. Both the tiers in ServiceTemplatel
are based on a virtual mavhine template named VMTemplatel.End of day processing for several line-of-Business
(LOB) Applications is implemented by using custom Orchestrator runbooks in the on-premises environment. The
processing typically takes hours.

Users ProblemsUsers Report that end-of-day processing frequently fails due to the hardware limitation of the
runbook servers.When users request a virtual machine, the virtual machine is provisioned manually by an
administrator. This process can take several weeks.There are many Service Manager Incidents that are resolved but
remain open. Planned Changes.Relecloud plans to automate the provisioning of the virtual machines by using
Service Manager Self-Services Portal.Technical RequirementsReleclound must meet the following general technical
requirements. Minimize administration effort. Use the principle of least privilege. Relecloud must meet the
following Monitoring and reporting requirements. Grand audit department permissions to view Service Manager
reports. Ensure that Monitorl applies only to servers that run Windows Server 2012. Monitor all of the Failover
Clustering data from Clusterl by using Operations Manager. Configure and automatic email notification for the
affected user upon the creation of an incident. Modify the existing SLOs so that the duration of an incident is
calculated by using the hour the incident is closed rather that resolved. Monitor the resource utilization of VMM
virtual machines, including average usage and total or maximum values for virtual machine processors, memory
and disk space.Relecloud identifies, several virtual machine settings, that must be modified in the original version
of ServiceTemplatel

NO.7 H& -l TNTOEHEE NI AT ALY X—2012 R2 y—N—nlfani-%B. > 7> &
HOEMHELL TOWE A7 Y22 N2ERTA3LERD Y £ 7,
COMBOA7TY 2l NEbul-MEHT2LERD Y £ 30,
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AVMM Y —ERXT > 7 L—}

B. Orchestrator ® 7 > 7 v 7

C. Windows PowerShell 2 7 1 7"
D. Service Manager D 7 —7 7 o —
Answer: D

NO.8 HOTSPOT
HleDEE Y AT Ay 2202 vy v A=Yy (WIM) f ¥ 75 A5 2 F v 5L T
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| % B Y A B e \
|

Create Add Library Import  Import Physical Export Physical Library ik

= Server Template Rasource Resource Settings i Py

T Add Import Export Settings ;

Library ¢ Cioud Library Objects (0)

‘ :l Templates B | A

% Service Deployment Configurations |Name |T. - |LUbc. |Fami. |Ope. | Owner | Nam.. | Status
E Serice Templates

: VM Templates |

TAere arme me torme by show in this view

4 [ Profiles

— Application Profiles
|= Capability Profiles

~_ Guest OS Profiles
Hardware Profiles

(3" Host Profiles

& SQl Server Profiles

1

i} [r'

-

— n F o
C e Al "

Answer:
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:L!: Service Deployment Conﬁgg@giqns ] | Name | T.. | Libr.. | Faml.. | Ope... | Owner | Nam.. | Status
X| Service Templates j Thare ane no beme b show in this view
] VM Templates | =

4 [T Profiles
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%

NO.9 d %4 /-id WIREFIOF M T £ FHEST 200DV Y 2—> 3> 58D TELERHY £ 7.
Ol dEETHeT 2 RERD Y T2

A BEEOVM A Y 75 ANT 2 F %
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Answer: A

NO.10 451D IF T AT LY Z—2012 A > 7 75 FHL CTEBENIT A RXR—122 57 PR

HY Ed.

% v F7—21&. OperationsManager { > 7 7 A hZ 7 F v &~y v ~4x—Y v (WMM) > 7 5 R

b FeBTENTHET.
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Virtual machine name |Virtualization host Host CPU utilization
name
VM1 Serverl 20 percent
VM2 Serverl 20 ;;ercent
VM3 Serverl |30 percent
VM4 Serverl 120 percent
VM5 Server2 20 percent
VMB Serverz 20 percent
VM7 Server? 20 percent

WORRE LM 211k, BN 2B EREL £ 7.
-30 A—t > D CPU DEJIIELHILD L & WLl
15 8—E > FDCPUD K R b FHL &L f

- (R

HEFEVMM Y Y 2—> a2 BHL. CPUMBARARESNIZL EWlEEZ2 55, M~y >
FIF & AED Serverl 7>5 Server2 DICHBITL W Z &5 FHEL £7,
Hrtld. CPUMARAREL L EWEHEBALEEXY— =176 H—N"—2 NOKEIT. N~

YOMREMEE D ZUEND Y £ T
btz Mz §2NE0?
CNANOWERMEREL £ 7.

B. HE R /IO HRIEMWE AL £ 7.
C hA M7 B 774NV %REL 7,

>

D.CPUD KA M THODOL EVEHAEZHL 7,

Answer: A
Explanation:

http://blogs.technet.com/b/scvmm/archive/2011/05/04/dynamic-optimization-and-

poweroptimization-in-scvmm-2012.aspx
Good post here:

What have you configured regarding the dynamic optimization? How aggressive is the

treshold for optimizing your cluster? First of all, you must check the option "Automatically

migrate virtual machines to balance load".

Second, specify how aggressive the optimization should be.

The more agressive, the more likely to live migrate VMs even for small gain.

Last, you can also configure the resource treshold for when optimization should kick in.
Default it’s set to 30% CPU and 512 MB RAM.
To test and verify, right click on your cluster, and click "optimize hosts".

VMM will check if it’s anything to gain, on demand, and eventually live migrate VMs to

balance the load.

http://social.technet.microsoft.com/Forums/en-US/virtualmachingmgrhyperv/thread/45dfd50da2a4-4a7a-9¢c88-5

3fd7cedda77
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NO.11 DRAG DROP
HurlE App2 DE R A N T ZBIMOH —N—DEBELEHL T & 7.
Dzl App2 D12 OFMHIEM 2l T DL W —_A—2WHEST 208 RN H Y £ 7.
ED3DODT7 7 avdbilNBEFTEITL2BEOTL & 20?7 (BFZ B30I, JBEEIBICT 7 3
YOVAN»SEY A3 DDT Vv arvEREL T, IELVWIEFTZEAS ZET %.)

LR EE
Actions Answer Area

Create a hardware profile.

Create a service template.

Create a virtual machine template.

Create an application profile.

Add an application host template to the
service template.

Add the virtual machine template to the
service template.

Answer:

Bian
Actions Answer Area

Create a hardware profile. Create a virtual machine template.

Create a service template.

Create a service template.
H Create a virtual machine template. “

Create an application profile. Add the virtual machine template to the
service template.

Add an application host template to the
service template.

Add the virtual machine template to the
service template.
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NO.12 & % 7z Windows — " N— - CEIfET 2 Web 7 7' ) ¥ —> a v # Bl s 2 Ay 7 707 L —
MEBEIOZVERD ) £ 7.

EQOFHNAy 777 L — MBI TRE D,

A. Web Application Transaction Monitoring

B. .NET Application Performance Monitoring

C. TCP Port

D. Process Monitoring

Answer: A
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